First Time Login

The first thing you will be asked to do when you log in to the Healthplanfinder the first time is to choose
a new password.

Every IPA has a onetime password assigned to them every time they log in. This is supposed to
happen. There is a link on the HBE training site regarding First Time Login and One Time
Password. Here is the link and login information for that page: URL:
http://www.wahbexchange.org/login

Username: client

Password: Cl1#nt!

e  After you log in please go to your dashboard
e Click on the Manage My Account quick link
e Answer the Security Questions
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